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Medical Centre

52 Newmarket Road Windsor QLD 4030
Ph: 07 3857 1222 Fax: 07 3857 2333

Dear Doctor,

We are two Consultant Sexual Health Specialists working in Brisbane providing clinical care for our patients via face-
to-face and telehealth consultations. Many of our patients travel long distances to see us. Others cannot travel to
Brisbane due to costs, commitments and physical or mental health limitations.

We have set up the first Tele - Sexual Health services in Queensland (TSHQ) to increase access to a sexual health
specialist for these patients.

We see patients with a wide variety of sexual and reproductive health needs, such as
- transgender care,
- HIV specialist input and
- management of sexual dysfunction.

We have a mixed billing system and bulk billing is available. We follow the Medical Board, RACP and ACRRM
Telehealth Guidelines and provide a secure and reliable service through videoconferencing.

Private patients can self-refer and Medicare patients are referred to us through GPs. We then directly arrange for a
video-telehealth appointment.

We will keep you up to date and may seek your assistance should the patient need a physical examination, which is
only required for a limited number of conditions. We arrange for appointments, investigations (pathology & imaging)
and prescriptions through telephone and fax from Brisbane.

On our website www.stonewall.com.au you can find detailed information about the wide range of sexual health

services we provide, patient information sheet and a draft referral letter for your perusal.

We are looking forward to hearing from you and are very excited about working with you and for your patients in
near future.

Kind regards,

Dr Graham Neilsen & Dr Fabiola Martin
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